MICROSOFT CONSUMER ACTION DAY

Dec. 3, 2009
In one 24-hour period — on Dec. 3 — Microsoft Corp. will announce hundreds of initiatives across the globe to protect consumers from the risks of counterfeit software. Consumer Action Day will highlight enforcement actions, educational programs, law enforcement training and technical tools in 70-plus countries on six continents. You can find this information below or on our virtual interactive map at www.howtotell.com. 
Asia Pacific Region
Australia
Two civil actions were filed in Australian Federal Magistrates Court and one in New Zealand (and one matter settled out of court) against online sellers of high-quality counterfeit software. Consumers filing the reports with Microsoft received genuine software in replacement.
China 
Microsoft announced its second annual intellectual property rights education program in eight high schools across China. The purpose of the program is to engage students and teachers on the importance of intellectual property rights. Microsoft also announced its engagement with an academic organization to conduct a study on the risk of pirated or counterfeit software products to educate consumers and the public. 
In addition, Microsoft announced its continued support of the Copyright Administration’s enforcement efforts: Raids were made against 12 companies charged with hard-disk loading piracy and the sale of counterfeit software in six major cities with a large number of fake products seized. Leads were provided from consumer reports to Microsoft’s hotline. Microsoft also announced the filing of one court cases against a large counterfeit product supplier and one court case against a system builder for hard-disk loading piracy — all of which were linked to reports from consumers.
In Hong Kong, Microsoft filed civil enforcement actions against 12 targets suspected of selling pirated Microsoft software, all based on reports to its hotline and other venues. To further support Consumer Action Day, Microsoft announced its participation in the Hong Kong government Internet education campaign, which is designed to train 250 Internet ambassadors to educate customers and law enforcement officials on the importance of intellectual property rights. 
India
Microsoft is announcing a multipronged effort in India to protect consumers from the sale of counterfeit software. This includes providing public support to consumers who are filing complaints of fraud and sending cease-and-desist letters to 125 resellers, all based on consumer reports. In addition, Microsoft is filing four civil legal actions, also based on consumer reports, and supporting four criminal market sweeps. Lastly, Microsoft will be advocating and publicizing statistical research from various independent sources demonstrating the PC security risks from the use of counterfeit and pirated software. 
Indonesia
Microsoft launched a Clean IT Mall campaign in Indonesia, which focused on highlighting the benefits of genuine IT products sold in Indonesian stores. In addition, Microsoft donated 36 computers, which were seized in earlier raids, to two local, community-run Internet cafes. 
Japan 
On Consumer Action Day in Japan, Microsoft will present a formal letter of public appreciation to the Hokkaido Police Headquarters, Teine Police Station and Siroishi Police Station for their outstanding work earlier this year in two raids of online sellers of counterfeit software.
Malaysia 
In Malaysia, Microsoft is focusing on protecting consumers shopping in IT malls. Microsoft is running a Clean IT Mall campaign that includes working with the government to visit malls and encourage tenants to sign declarations to sell only genuine software as well as announcing three recent simultaneous IT mall raids. 
Philippines
Microsoft in the Philippines announced its support for criminal actions against hard-disk loaders who had been reported through Microsoft’s hotline or Web site. The actions are against those who engaged in the unauthorized sale of Windows and Microsoft Office preinstalled on the hard disks of computer systems. 
Singapore
Microsoft announced two channel enforcement actions against computer dealers pursuant to customer complaints, and communicated a public apology by the computer dealers to their customers.
Taiwan
Taiwan’s Intellectual Property Rights police announced two criminal enforcement actions against distributors of unauthorized copies of Windows XP and Office 2007 installed on computer systems. 
Thailand
In Thailand, Microsoft will upload new information on the Thai How to Tell Web site to enhance the resources and tools available for Thai citizens to avoid and report pirated software. 
Vietnam
In Vietnam, Microsoft will launch the Vietnamese How to Tell Web site to help Vietnamese citizens avoid and report pirated software. 
_____________________________________________________________________________________
Europe
Austria
To fight counterfeiting and piracy and protect consumers, Microsoft worked with local enforcement authorities to investigate four cases against companies for selling pirated Microsoft software. These cases stem from complaints reported to Microsoft by consumers that helped detect and track down the pirates.
Azerbaijan
With a 90 percent piracy rate, Azerbaijan is leveraging Consumer Action Day to kick off an awareness program about the risks of counterfeit software and to prepare for a series of future enforcement actions, working closely with the state copyright agency, the Ministry of Information Communications Technology, the Parliament and the Ministry of Education.
Belgium
Belgium will launch a corporate consumer awareness initiative: Microsoft is signing a long-awaited agreement with UNIZO, a Belgian professional association with 100,000 members, for a large software asset management compliance campaign. The signing of the agreement will be a public event, with the UNIZO and Business Software Alliance (BSA) leads present and press invited for interviews. 
Bosnia and Herzegovina
Microsoft announced a training session to be held on online piracy and cybercrime for state police, enabling them to address the growing threat of counterfeiting on the Internet as well as the increasing involvement of consumers. In partnership with State Protection and Investigation Agency (SIPA), Microsoft also announced the filing of three criminal cases stemming from customers’ complaints against resellers accused of selling over 300 unauthorized copies of Windows, Office and Windows Server 2003. 
Bulgaria 
A criminal action against a hard-disk loader was announced as part of the regional BSA anti-piracy campaign, which has been running across five different regions in the country. In addition, a raid was conducted against a local area network where police found and seized five FTP servers loaded with more than 27 terabytes of illegal content. This is the largest enforcement initiative ever undertaken in Bulgaria.
Croatia
Microsoft Croatia participated in a series of efforts to raise awareness of the risks of counterfeit software, educating sellers, shop assistants and customers at the largest Croatian retailers about the value and benefits of buying legal Microsoft software. The education program included highlighting resources, such as Windows Genuine Advantage and the How to Tell Web site. Microsoft also supported a press conference organized by the American Chamber of Commerce about the first Croatian IPR conference, Intelektiv, which will aim to educate the public about the risks of counterfeits.
Cyprus
Microsoft Cyprus is working closely with the Cyprus police to train them in forensic technology, which helps them determine whether product keys found during police investigations are genuine or counterfeit. 
Czech Republic
Based on consumer complaints, Microsoft brought a case against a company selling computers loaded with illegal software to schools in the Czech Republic. A settlement was achieved that includes the seller paying damages and providing a complete replacement of all illegal software with the genuine product.
Denmark
To fight counterfeiting and piracy and protect consumers, Microsoft worked with local customs authorities to stop and seize three shipments of Microsoft counterfeit software and products, thereby stopping their entry into the Danish and European market and preventing consumer deception.
Estonia
Microsoft provided a training session about software licensing for Russian-speaking school directors. In addition, Microsoft announced a case against alleged software pirates suspected of selling fake copies of Windows and Office through the Internet.
Finland
Microsoft partnered with the auction Web site www.huuto.net to campaign against Certificate of Authenticity (COA) stickers being sold illegally and to prevent huuto.net clients from selling or buying products that are infringing a third party’s IP rights. In addition, two cases of alleged online infringements have been filed by Microsoft.
France
Microsoft worked with local authorities to file a number of criminal cases against alleged software pirates accused of dealing with activation key leakage. These cases stemmed from Microsoft customer reports that helped detect and track down the pirates.
Germany
To combat piracy and counterfeiting in Germany, Microsoft is undertaking a number of enforcement and educational initiatives. These include the announcement of 10 civil and two criminal actions against alleged software pirates accused of selling counterfeit software online. Most of these actions derive from consumers who were not sure whether they had received genuine software and therefore asked Microsoft to verify it. 
In addition to the enforcement actions, Microsoft Germany is running a school campaign, Originale setzen Zeichen (Genuine Software rules), to educate teachers, the various Ministries of Education and young students about the importance of innovation and the respective significance of protecting intellectual property rights and the harm done year after year by software piracy. Furthermore, a channel campaign has just been launched, the Club of the Originals, which promotes the sale of original software in the channel by letting resellers provide recommendations on how to avoid using and buying counterfeit software. 
Greece
As part of its effort to raise awareness of the value of genuine software, Microsoft continues for the second consecutive year a Child Online Safety Campaign initiative in Greece, educating children about online safety and intellectual property rights (IPRs). As part of the initiative, Microsoft will visit 10 schools to share information regarding safety on the Internet and to raise awareness of the value of IPRs. On the enforcement side, cases against three companies for hard-disk loading were recently announced.
Hungary
To combat piracy and counterfeiting in Hungary, Microsoft, in partnership with a local intellectual property rights foundation Hungarian Foundation for Trademark and Copyright Protection (VSZA), announced a series of training sessions on IT-related copyright crimes for enforcement officers and judges. In addition, Microsoft also worked with the Hungarian police to carry out a number of channel raids targeting software pirates alleged to have sold counterfeit copies of the Windows operating system. In the education area, Microsoft Hungary also announced a channel partner campaign, Look at the Bad Guys, aimed at protecting the legitimate businesses in the marketplace. 
Ireland
To protect consumers in Ireland, Microsoft has filed a civil action against a reseller offering illegal software to customers. Microsoft will also formally introduce Microsoft Office Genuine Advantage into the Irish market and leverage the BSA study “Software Piracy on the Internet: A Threat to Your Security” and the IDC study on piracy’s impact on the local Irish economy.
Italy
To combat piracy and counterfeiting in Italy, Microsoft is undertaking a number of educational and enforcement initiatives. Among these, Microsoft filed civil proceedings around Italy against 12 resellers of counterfeit and pirated Microsoft software. One of these resellers was very active online and on auctions and was also selling loose Certificates of Authenticity, media and other counterfeit software components
Microsoft also achieved a collaboration agreement with the Italian university LUISS in Rome, where, among other initiatives, Microsoft will grant two mini-scholarships to the top two students of the IP law course who will create and submit a study on “Counterfeiting, Piracy and Consumer Protection.” In November, thanks to a long-standing collaboration, Microsoft will present at the Master’s Program on Intellectual Property organized by WIPO and the University of Torino to showcase its anti-counterfeiting programs and educate students on the risks of counterfeit software and the value of genuine.
Latvia
Microsoft filed two criminal complaints based on consumer reports. Paired with this enforcement effort, Microsoft is also providing Internet anti-piracy training to the Cyber Crime Unit of the State Economical Police.
Lithuania
In Lithuania, Microsoft worked with local authorities to announce the first civil search in a hard-disk loading case and the first civil claim against the owner of a peer-to-peer network. 
Macedonia
As part of its ongoing efforts to protect consumers, Microsoft Macedonia announced several initiatives in support of Consumer Action Day, including a raid against alleged software pirates accused of hard- disk loading counterfeit copies of Windows and Office, and training of 30 Ministry of the Interior inspectors on how to recognize unlicensed Microsoft software. 
Norway
To fight counterfeiting and piracy and protect consumers, Microsoft worked with local customs authorities to stop and seize a shipment of counterfeit Microsoft software, thereby stopping its entry into the Norwegian and European market and preventing consumer deception.
Poland
Microsoft announced Internet piracy and cybercrime training for police and tax inspectors. In addition, three new Internet piracy cases were filed, all based on consumer reports.
Portugal
As part of its continued commitment to protect customers, partners and consumers of technology in general, Microsoft is filing 6 new civil actions against resellers in Portugal that have allegedly sold Microsoft software without a license. These actions are being taken after verification of repetitive illegal marketing of software, in response to complaints from customers concerned about having inadvertently acquired software without a genuine license. They also correspond to concerns expressed by dealers of genuine software, who have found themselves competing with resellers of unlicensed software.

Romania
Microsoft in Romania announced that it has uploaded new information on the How to Tell Web site to properly inform consumers how to identify a genuine product from a counterfeit one. It also announced, together with other members of the Business Software Alliance, a comprehensive enforcement guide dedicated to law enforcement, in an effort to build their capacity to perform raids against dealers of counterfeit or pirated software and thus meet the consumers’ needs for clean sources of genuine software.
In addition, Microsoft partnered with local police resulting in over 20 law enforcement raids against the unauthorized sale of Windows and Office software preinstalled on computer systems. This included police raids of 13 sellers of pirated optical disks with software on the streets and/or upon e-mail orders; five Internet sellers of pirated versions of Microsoft software; and four companies involved in hard-disk loading activities — with two of these cases based upon complaints from consumers. 
Russia
In collaboration with Russian local police, Microsoft announced 27 cases against resellers that were involved in the sale of thousands of illegal software copies. In collaboration with the Russian IPR Protection Association and local police, Microsoft also hosted a press conference to present the first Russian-based map highlighting channel piracy per region, and discuss how the company is working to stop piracy as well as how public institutions and governments are supporting those efforts. 
Serbia
In Serbia, Microsoft worked in collaboration with local tax authorities, the prosecutor for high-technology crime, the Serbian Ministry of Interior and the Criminal Police Directorate Service for Combating Organized Crime and announced a number of enforcement cases resulting in public destruction of seized counterfeit software. In addition, Microsoft is also scheduling a second wave of training of Serbia’s tax inspectors. 
Slovakia 
In its ongoing efforts to raise awareness of intellectual property rights and the value of genuine software, Microsoft Slovakia is undertaking a number of initiatives including trainings on software criminality, online piracy, cybercrime and case studies of illegal use of software for 65 state police officers. In concert with local police, Microsoft Slovakia also announced the filing of two cases against the unauthorized sale of Windows and Office on computer systems. 
Slovenia
Microsoft Slovenia announced several initiatives to raise awareness of risks of counterfeit software and the importance of Internet security and safety, especially for children. One initiative included voluntary education provided by Microsoft employees to children in Slovenian primary schools. In addition, Microsoft Slovenia provided two-day criminal police enforcement training on software piracy and counterfeit software to 18 police officers. The training specifically focused on how to collect and analyze evidence, as well as how to protect consumers from falling victim to pirated software. 
Spain
To combat piracy and counterfeiting in Spain, Microsoft is supporting a study about the impact of piracy on the software distribution channel. In addition, to protect consumers and fight the problem of counterfeit software, Microsoft launched a consumer campaign on the impact of piracy in Spain, providing 10 recommendations to make sure consumers are buying legal software this Christmas. 
Microsoft has also dedicated special trainings to the Spanish police division (Mossos D’Esquadra) to assist law enforcement in their anti-piracy investigative efforts by helping them detect counterfeit software, hard-disk loading and infringing products offered by resellers to deceive consumers.
Switzerland
For the second year, Microsoft has co-organized a Swiss STOP PIRACY campaign together with the music and film industry with the aim of protecting intellectual property in the Swiss market. The campaign theme is the people behind the software, film and music — if you buy original software, music or film, you secure Swiss innovation. Microsoft uses the IDC impact study numbers to show the local impact Microsoft has on the Swiss economy.
The STOP PIRACY campaign will take place during the months of November and December in Swiss movie theaters and digitally on social networks to create consumer awareness — especially with the younger audience. There is also an online game that should get younger people involved in the topic without the typical threatening messages. SAFE, the Swiss association of the music and film industry against piracy, and STOP PIRACY, the Swiss association to protect intellectual property, support and will provide testimonies in this initiative.
Ukraine
A broad anti-piracy advertising campaign called Look at the Bad Guys will launch, focusing on the legal and technical risks of pirated software, enforcement statistics presented by the police, the threat of piracy for the economy and the region as presented by the State Administrations, and how to properly legalize software. This will be paired with nine enforcement actions against illegal software resellers. 
United Kingdom
Enforcement actions will be announced against six illegal software resellers for hard-disk loading and selling counterfeit software — all based on leads from consumers.
_____________________________________________________________________________________
North America
Canada
Microsoft will publish a survey conducted by the Strategic Counsel of Canada to ascertain consumers’ concerns about mistakenly purchasing counterfeit goods, especially ahead of the Christmas season. Also on the education front, Microsoft hosted a round table discussion at the 14th Annual Anti-Counterfeiting Fraud Conference in Ontario to educate local media about software piracy. In addition, Microsoft announced the filing of two civil lawsuits and the conclusion of 12 out-of-court settlements concerning the sale of counterfeit and unlicensed Microsoft software. These actions resulted from a number of hotline and online reports from consumers who unknowingly purchased unlicensed copies of Microsoft products. 
United States
Microsoft is announcing legal actions against 18 companies in the United States for selling pirated software loaded onto PCs.  More than 1,000 people across the U.S. played a role in helping Microsoft develop these cases.

_____________________________________________________________________________________
Latin America
Argentina
Microsoft and the Business Software Alliance conducted a report on small and medium businesses titled “Protecting Companies from Software Pirates,” which reveals the negative impact and security damages of pirated software on consumers and the business environment as well as education and tools provided by Microsoft to help protect customers from this negative impact. Also today, Microsoft Argentina announced a new local genuine campaign. Finally, lawsuits and police raids were announced against 10 companies selling unlicensed software. 
Brazil
Microsoft launched a Web site for the Legal School Project’s Web portal and hosted IP awareness events at universities across the country. In addition, legal actions were filed against 15 companies selling unlicensed software.
Chile
Legal actions were filed and police raids conducted against 10 companies selling unlicensed software. 
Colombia
Raids and criminal actions were filed against three companies selling high-quality counterfeit software, all based on leads provided by consumers. In one case, counterfeit Certificates of Authenticity were included with high-quality pirated products in a further effort to mislead unsuspecting customers into purchasing the counterfeit software. 
Dominican Republic 
Based on consumer leads, police and prosecutors brought a case against a seller of counterfeit software, which was being sold via hard-disk loading on approximately 100 computers. In addition, Microsoft announced that an Anti-Piracy Treaty has been signed by government authorities in the Dominican Republic, including the prosecutor’s office, police, customs officials and the intellectual property registry, as well as industry groups, the Business Software Alliance and the American Chamber of Commerce. The treaty is a public commitment to defend intellectual property rights and protect citizens from the negative impact of counterfeit products. 
Ecuador
Microsoft worked with Ecuador’s enforcement administration (IEPI) to provide evidence for a case against a reseller for hard-disk loading counterfeit software. 
El Salvador
Microsoft provided consumer leads to the police and prosecutor’s office in El Salvador, leading to a significant case against a company for hard-disk loading counterfeit software. In addition, Microsoft announced that an Anti-Piracy Treaty has been signed by government authorities in El Salvador, including the prosecutor’s office, police, customs officials and the intellectual property registry, as well as industry groups, the Business Software Alliance and the American Chamber of Commerce. The treaty is a public commitment to defend intellectual property rights and protect citizens from the negative impact of counterfeit products. 
Guatemala
Microsoft also provided consumer leads to the police and prosecutor’s office in Guatemala, leading to a significant case against a company for hard-disk loading counterfeit software. In addition, Microsoft announced that an Anti-Piracy Treaty has been signed by government authorities in Guatemala, including the prosecutor’s office, police, customs officials and the intellectual property registry, as well as industry groups, the Business Software Alliance and the American Chamber of Commerce. The treaty is a public commitment to defend intellectual property rights and protect citizens from the negative impact of counterfeit products. 
Mexico
Microsoft partnered with the Mexican Consumer Protection Authority (PROFECO) to develop a training course on identifying genuine software and the risks of using counterfeit software. This “training for the trainers” course will have the effect of rolling out this education to more than 500 consumer organizations across Mexico. In addition to this educational program, there was also the announcement of enforcement actions against 21 companies selling counterfeit software on the streets or via hard-disk loading, many of which resulted from consumer leads.
Panama
Microsoft provided consumer leads to the police and prosecutor’s office in Panama, leading to a significant case against a company for hard-disk loading counterfeit software. In addition, Microsoft announced that an anti-piracy treaty has been signed by government authorities in Panama, including the prosecutor’s office, police, customs officials and the intellectual property registry, as well as industry groups, the Business Software Alliance and the American Chamber of Commerce. The treaty is a public commitment to defend intellectual property rights and protect citizens from the negative impact of counterfeit products. 
Peru
Microsoft, in partnership with local law enforcement, announced an enforcement action against a system builder suspected of selling counterfeit software to a local government entity.
_____________________________________________________________________________________
Middle East and Africa 
Bahrain
In Bahrain, Microsoft sponsored a Bahrain Judicial Training roundtable, which was organized by the Ministry of Culture and Information and the Business Software Alliance (BSA) and was attended by more than 40 judges, public prosecution and Ministry officials. 
Botswana
In Botswana, Microsoft delivered a training session for local law enforcement officers and prosecutors to help them protect consumers from the threats of pirated software as well as provide support for local law enforcement actions. Microsoft also assisted the police with enforcement actions against two resellers suspected of selling PCs with pirated software.

Egypt
Microsoft supported Egyptian authorities taking action against vendors that were illegally selling counterfeit Microsoft products in two computer malls, resulting in the closing of four shops. To further combat piracy and counterfeiting across the country, Microsoft also partnered with the Information Technology Industry (ITIDA) and the U.S. Embassy to organize workshops to educate judges and businesses. In addition, it conducted a campaign to educate consumers about Certificates of Authenticity, focusing on retail shops, universities and computer malls. And, with other countries in the region and in collaboration with the BSA, Microsoft Egypt is participating in the Pan Arab IPR Media Awards aimed to recognize the media’s role in promoting a safe and legal digital society throughout the Arab world. 
Ethiopia 
Microsoft is undertaking a door-to-door reseller education program in Ethiopia to help ensure that consumers are being sold genuine software.
Israel
Microsoft announced the filing of a civil lawsuit against a reseller in Israel allegedly engaging in the sale of pirated software. In the case, the reseller was thought to have misled customers by supplying second-hand Certificates of Authenticity (COA) labels on new PCs it sold. Civil action was initiated by Microsoft, supporting current initiatives by the Israeli government and local law enforcement agencies to reduce piracy in the country.
Jordan
To educate and protect the citizens of Jordan, Microsoft supported a risk-awareness program, including a Piracy-Free Campus campaign at Zarqa University, which was endorsed by the Ministry of Culture and the Ministry of Education.
Kenya
Working with the Kenya Copyright Board, Microsoft identified three organizations, all in the public sector, which have been victims of high-quality counterfeit software. Microsoft is currently supporting the customers and the Board with an ongoing investigation. In addition, Microsoft is planning a point-of-sale marketing campaign, Ask for Genuine, for the holiday season.
Lebanon
In Lebanon, Microsoft hosted the School Intellectual Property Competition for public and private schools across the country. The competition was endorsed by the Ministry of Education, the Ministry of Culture and the Ministry of Economy. In addition, several awareness-building campaigns were launched, including the Risk Awareness and Certificate of Authenticity Campaign. 
Mauritius

Microsoft will announce a close collaboration with the Mauritius Society of Authors, the BSA and the National Computer Board to build genuine software awareness campaigns. In addition, Microsoft is supporting an enforcement action by police against a reseller who was reported to Microsoft by a public sector customer that had inadvertently purchased a large quantity of high-quality counterfeit software. Microsoft also announced three enforcement actions against street vendors selling counterfeit Microsoft software and Xbox games. The actions are being followed by a campaign that will focus on consumer education and street vendor education to reduce the level of piracy. 

Namibia
Microsoft is planning a point-of-sale marketing campaign, Ask for Genuine, for the holiday season to help consumers understand how to ensure they are being sold genuine software.
Nigeria
Microsoft Nigeria launched the Clean Dealer Program, aimed at supporting resellers in Nigeria that sell genuine Microsoft software. It also supported an awareness program about the risk of illegal software, conducted by Nigerian Copyright Commission (NCC). On the enforcement front, Microsoft collaborated with the NCC on actions it carried out against three companies selling counterfeit software to local consumers. 
Oman
Microsoft is sponsoring a round table discussion with officials from the BSA, the Information Technology Authority, the Ministry of Commerce and Industry, and the Ministry of Education to raise awareness about intellectual property rights (IPR) and agree upon next steps to improve the IPR situation in Oman through government collaboration and more focused enforcement. 
Pakistan
Working with P@SHA, the association of software companies in Pakistan, Microsoft hosted a Consumer Action Day to discuss the benefits of genuine software, licensing resources and the risks associated with using counterfeit or pirated software. In addition, to raise awareness about IPR and support channel partners in communicating the value of genuine software to consumers, Microsoft is signing a Memorandum of Understanding with the Pakistan Computer Association (PCA), a nonprofit organization that supports the growth and promotion of the IT industry in Pakistan. 
Saudi Arabia
Microsoft and the Ministry of Culture and Information (MOCI) held a joint press conference on IPR, announcing the latest activities to raise awareness of the risks of counterfeit software. 
South Africa
Microsoft organized an intellectual property rights conference about important issues such as how to protect the work of African artists; what constitutes piracy and illegal copying; details about the cooperation and competition in the software sector; and the role of IPR in quality healthcare and innovation. In addition, Microsoft launched a Clean Dealer program called Adopt a Dorpie (a dorpie is a small town) to recognize dealers who sell genuine software and announced seven enforcement actions against alleged software pirates accused of selling counterfeit copies of Microsoft software.
Turkey
Microsoft launched an initiative about Internet café legalization with support from the Ministry of Culture and Tourism and the Union of Chambers of Istanbul and Ankara Internet Café Owners. The initiative enables cybercafés to legalize their software use in a cost-effective manner. The cafés also provided computer literacy and Internet safety information to help their consumers have an enhanced and safe online experience. In addition, Microsoft recently supported the police in raids of 25 resellers that were selling pirated software to consumers.
Uganda
Microsoft is planning a point-of-sale marketing campaign, Ask for Genuine, during the holiday season to help consumers understand how to ensure they are being sold genuine software. 
United Arab Emirates
Microsoft participated in the sixth annual Pan Arab Web Awards to recognize Web developers for creating the best Web site using legal software. Microsoft further promoted legal software by working with organizers to ensure that only Web sites using legal software would be eligible for the competition. In addition, Microsoft launched a Feet on the Street campaign across the United Arab Emirates aimed to create awareness about IPR among resellers and the harm caused by selling and distributing pirated and counterfeit software. 
Zambia
Microsoft is planning a point-of-sale marketing campaign, Ask for Genuine, for the holiday season to help consumers understand how to ensure they are being sold genuine software.
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