Aston University Chooses the Flexibility of Microsoft Live@edu over Google Apps
[bookmark: _GoBack]Q&A: Steve Goodman, senior server engineer at Aston University, describes how the University’s implementation of Microsoft cloud e-mail solutions, based on Exchange 2010, helps simplify communication and keep students, professors and department staff connected.

Based in Birmingham, England, Aston University is among the UK’s elite universities, known for its world-class teaching and research. Aston recently adopted Microsoft Live@edu, a no-charge suite that enhances student productivity and collaboration.

Microsoft spoke with Steve Goodman, senior server engineer of Aston University, to learn more about the decision to implement Live@edu, and how the school will benefit.

Microsoft: Could you provide some background information on Aston University?
Goodman: Aston University is known for its world-class teaching quality and strong links to industry, government and commerce. It was founded in 1895 and has nearly 10,000 students in its undergraduate and postgraduate programs. We are based in Birmingham, which is home to more than 65,000 students and considered one of Europe's liveliest cities. Aston is ranked 13th out of 113 U.K. universities by the 2010 Complete University Guide, placing us among the elite of U.K. universities.

Microsoft: What prompted the university to re-evaluate its e-mail system, and what solutions did you consider?
Goodman: In early 2009, we decided to evaluate alternatives to our aging UNIX-based student e-mail system. The three options we considered included expansion of our on-premises Exchange e-mail system, Live@edu and its Exchange 2010 based e-mail, or Google Apps.

We launched two small pilot programs, one for Live@edu and the other for Google Apps, in February 2009. At that time, our ICT strategy manager was tasked with presenting the solutions to the university’s user committee, consisting of school, department and student representatives.

Microsoft: Why did you choose the Microsoft solution? 
Goodman: Through feedback from the University committees, it became apparent that Google Apps could not meet a number of basic requirements. These included the ability to share calendars between students and staff; to meet University discovery and message tracking regulations; to manage dispute resolution and troubleshoot; to support geo-location of data within the European Union; and to host some of the student e-mail On Premises. 

Microsoft: What advantages does the Microsoft solution deliver?
Goodman: In terms of infrastructure, we found the Microsoft solution offers a number of advantages over other products. Live@edu is designed to work with our existing IT infrastructure. So Live@edu was a smart choice because it allows us to provide students, faculty, staff and alumni with the tools they need, while minimizing costs.

For administration, we wanted to ensure we could provision users without significant changes to our computing environment, and keep systems easy to administer. Although Live@edu and Google Apps both have a Web-based management console, Live@edu e-mail allows us to automate with our existing Exchange-based scripts, allowing role-based access via our Web interface for university helpdesk staff, or for discovery purposes.

In other words, Live@edu e-mail can be managed as is with the same commands and interfaces used for our on-premises Exchange system, which is a huge bonus for us.

Microsoft: How did you implement the solution?
Goodman: After the final choice was made, the Live@edu system was integrated into the university infrastructure within two weeks, ready for the new intake of students. Then, the majority of returning students were moved to Live@edu later in 2009. We migrated all e-mail, contacts and calendar data — and students were able to log in to the new system without any interruption.

Post-graduate students were also migrated from the old UNIX systems to on-premises Exchange in early 2010. For a student, it doesn’t matter if their account is on-premises or in the cloud; they use the same login page, set of user guides and Web interface.

Microsoft: What benefits have you experienced?
Goodman: We’re really pleased with Live@edu. It offers us an entire platform of tools in the cloud for our students that we could never match ourselves. The system has been reliable and stable, thanks not only to the software, but also to a close working relationship Aston University has developed with Microsoft.

People get instant access to the Live@edu suite of tools, including Outlook for e-mail, Office Live Workspace for share documents, Windows Live Messenger to IM, and SkyDrive for 25 GB of online storage. Live@edu works with almost any device a student already uses, so they almost always have access from anywhere.

Microsoft: Have you experienced cost savings resulting from this project?
Goodman: Yes. We’ve calculated savings in excess of $156,000 already, resulting from this project. That’s really appreciated in this economic climate.
