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GOYELLO Announces Frontline Wall Display
Call Center LCD Information Board
Poland — APRIL 13, 2010 — GOYELLO, dedicated to customers, today announced it will release Frontline Wall Display, which works on the Microsoft and Apple platforms to provide call center agencies with information from the Interactive Intelligence CIC Server. This is helpful to monitor current workload of the working queues, the longest time client was waiting for the service etc. The information is displayed on LCD screens located inside the company allowing people to quickly check the most crucial indicators and statistics for the call center agency. 
“Frontline offers its clients software solutions dedicated to call centers. The currently existing software provided the needed information via desktop application. The small window and irrelevant information were replaced by clean and simple user interface built using Microsoft Silverlight. Data is fetched from the Windows Communication Foundation, which uses ICELib SDK to communicate with Interactive Intelligence CIC Server. In this way we enabled our clients to show all kind of information that were available in the previous software. Now, the key factors of the office work are displayed on big LCD Screen allowing all interested parties to check and act much faster on changes,“ said Maciej Gren, .Net Architect at GOYELLO“GOYELLO’s release of Frontline Wall Display enables developers to take advantage of the latest features in Silverlight 4,” said Brian Goldfarb, director of the developer platform group at Microsoft Corp. “Microsoft is excited about the opportunity this creates for Web developers to unleash their creativity using the features of Frontline Wall Display and Silverlight.”

Using Silverlight and Windows Communication Foundation, GOYELLO is able to produce good quality software in a much  shorter time. The latest solutions from Microsoft provides GOYELLO the opportunity to build more complex Web applications than ever before.
About Goyello Boilerplate 
Goyello is a Dutch-Polish company offering technology-independent solutions developed in a wide range of different technologies (.NET, Java, PHP etc.)  Goyello specializes in developing high quality dedicated software, complex Web applications, portals and e-commerce platforms. 
The company was founded in 2006, currently operating in three locations: in Poland (Gdansk, Gliwice) and the Netherlands. Goyello has developed very quickly and grown to almost 50 employees in 3 years. 
The commercial operation and sales are close to the clients in the Netherlands. Polish offices mainly consist of professional software developers, graphic designers and business consultants. 
Goyello is a Microsoft Gold Certified Partner as well as Microsoft Silverlight Partner. 
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For more information, press only: 
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M: +31 (0)6 54288275       
Poland 
Al. Niepodległości 606/610
81-855 Sopot
T: +48 (0)58 555 0073       
F: +48 (0)58 551 4057       
info@goyello.com 
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