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Adrienne L. Hall
General Manager, Trustworthy Computing 

As general manager at Microsoft Corporation, Adrienne Hall is responsible for the communication of Trustworthy Computing, a company tenet encompassing security, privacy, reliability, and business practices. This includes public and analyst relations strategy, customer information including guidance and education, company opinion on related policy matters, industry partnerships, customer councils, events, and crisis response communications covering the full range of Microsoft software products and cloud services.

Previously Hall served as sr. director for trustworthy computing, responsible for geopolitical content quality initiatives and a wide range of external outreach to governments including government security program agreements and law enforcement partnerships.  From 2000-2004 Ms. Hall was the general manager of Microsoft’s global accounts for the United States and Canada, where she was responsible for commercial relationships with the company’s largest multinational customers. Hall’s sharp focus on customer satisfaction helped companies and their associated services, software and hardware providers deploy a wide range of solutions to increase the business value of information technology. Hall also previously served as director of the company’s Industry Marketing and Solutions team, where she was instrumental in leading technology advances such as in-room Internet services for the hospitality industry and electronic filing systems for legal and judiciary systems around the world. 

Before she joined Microsoft in July 1990 as a systems software specialist, Hall worked at Applied Voice Technology for three years, focusing on registration systems using interactive voice response technology.

Hall has a bachelor’s degree in education from the University of British Columbia in Vancouver, British Columbia and is a graduate of the Michael G. Foster School of Business at the University of Washington. She is a founding member and sponsor of the Executive Women’s Forum for Security, Privacy and Risk Management Professionals.   Hall enjoys adventure vacations with her family, photography and is writing a book about golf for business people.
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