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Windows Live Hotmail is one of the world’s largest e-mail providers with more than 355 million active accounts, providing features for an efficient and clutter-free inbox whether via the Web, a mobile phone or a PC.
All about the new Hotmail
With the new Hotmail, Microsoft Corp. focused on three simple things to help make the inbox more efficient, including providing tools to dramatically cut down on all the clutter in your inbox, not just the spam, helping you to save time doing the most common things in your inbox and making it easier to view, share, and edit Microsoft Office documents in the cloud.
Enhanced security 
· Microsoft SmartScreen. SmartScreen helps distinguish between legitimate e-mail messages and spam based on Internet protocol reputations, user reporting, third-party sources, semantics, botnet detection, signature recognition and more.

· Individual Preference Auto-Learning. In some cases, what’s junk mail to one person is legitimate mail to someone else. So we’ve invested in learning about that on the fly based on the individual.

· Junk Mail Descriptors. The new Hotmail tags junk mail so that when you find a message in your junk mail folder, you know how it ended up there and can subsequently take action to keep it from happening to similar messages in the future.

· Spammer Infrastructure Detection. By going beyond just filtering spam, the new Hotmail has features to help combat spammer infrastructure head-on, which can make sending spam more difficult, and helps cut down on spam.
· Time Traveling Filters. Through the new Hotmail, we’re fine-tuning our ability to retroactively remove spam while detecting the signatures of a new spam effort.
Eliminate the clutter
· Hotmail Highlights. Immediately see if you have new e-mail from friends, social network updates, shipments, appointments and birthday reminders — all in a single glance when you log in.

· 1-Click Filters. With a single click, filter the e-mails you’re currently viewing to show only those that are unread, from contacts, or from social networks such as Facebook and LinkedIn. No setup is required.

· Quick Views. See all the e-mails that contain photos across your entire account, including your inbox, folders and POP aggregated e-mail accounts, with one click. You can see all of your documents, videos, shipping updates or mails you’ve flagged. The new Hotmail lets you bring into one view what you want to see with the convenience of a single click.

· Inbox Search Auto-Complete. When you type a single letter in the search box, the advanced-made-easy search in Hotmail suggests a variety of helpful searches — from basic to complex — that Hotmail will then conduct automatically. No need to fill out an advanced search form.

· Conversation View. We know how having a conversation with someone — or several people — on e-mail over an extended period can leave pieces of that conversation haphazardly spread throughout the inbox in individual snippets. The new Hotmail brings all of those snippets together so you can view the entire conversation in one place. Conversation View is an option that users can turn on or off, because not everyone prefers to view e-mail in Conversation View.

· View all from Sender. While reading an e-mail from someone, it is quick and easy to check other e-mails received in the past from the same sender. It’s as simple and intuitive as hovering over their name and selecting “Find e-mail.”
· Sweep. Sweep is a short menu of simple actions that lets you sweep the mail you don’t want out of your inbox into either folders or oblivion, leaving your inbox clean. 
Get more done
· Send up to 10 GB of photos per message. Send virtually all the photos you want to without having to worry about attachment limits or clogged inboxes, either at your end or on the recipient’s end. Hotmail works with Windows Live SkyDrive, your free online storage space from Windows Live, so you can send, via link, up to 200 photos, each up to 50 MB in size (10 GB total), in a single message.
· Active Views. The new Hotmail saves you the inconvenience of hopping from your inbox to different partner websites by integrating some of the content and functionality of those websites into the e-mails you receive.  For example, if an email contains a link to YouTube, view the video in Hotmail.
· IM and SMS with your Messenger friends. With the new Hotmail, you can see who’s online, just click to chat with a Windows Live Messenger friend, or even send an SMS message to his or her phone if he or she is offline — all without leaving your inbox.
· Single Contact List. The new Hotmail taps into the unified contact list that sits under all Windows Live services — the address book that integrates all your contacts from Hotmail, Messenger and also from other networks (such as Facebook and MySpace). It brings your online contacts into one convenient place, helps you manage duplicates, and lets you easily view information for any contact across the different networks and connect with them.
· Chat with Facebook friends in Hotmail. Users now have the ability to chat with Facebook friends in Hotmail, making it easier for the 250 million Hotmail users that also use Facebook to stay in touch with those friends. 
· Rich Mobile Browse. Many consumers who use mobile phones as their primary way to access e-mail and the Internet — and even those who do most of their e-mail on the PC — demand a robust e-mail experience from just about anywhere they’re connected to the Internet. With the new Hotmail, the mobile experience is optimized for rich browsers and touch, so that the user experience feels seamless on the latest phones. The inbox supports filters, in-line message previews, HTML messages, offline e-mail viewing, conversation threading, the ability to flag messages, the option to turn header details on or off, and more.

· Exchange ActiveSync. Hotmail supports push e-mail on the Web, PC and now also on the mobile phone. Using Exchange ActiveSync, available on nearly 300 million phones, with the new Hotmail you can not only seamlessly synchronize e-mail between your phone and the Web, but also synchronize your calendar and contacts.

· Mobile Calendar. Manage invitations received via Hotmail, set reminders, aggregate multiple calendars, share your calendar with friends and family, and do it all from the calendar built into your phone with ActiveSync or your phone’s browser. If you are a Windows Live Calendar user, you can use Exchange ActiveSync to view your schedule from the built-in calendar on your phone, and any changes or additions to it will be automatically synced with the version on the Web and your PC. If your phone doesn’t support ActiveSync, you can access Windows Live Calendar virtually anywhere using your phone’s browser.

· Hotmail mobile apps. A number of our partners also built custom Hotmail apps for other mobile phones. This includes BlackBerry, Nokia and many other phones.

View, share and edit Office documents in the cloud
· Anywhere access. The moment you receive an Office document as an attachment in Hotmail — Word, Excel* or PowerPoint — you can open and view the attachment online in any popular browser, on PC or Mac and even if Office is not installed (or if you have an older version). This results from the seamless integration between Hotmail, SkyDrive and the Office Web Apps, so you can send, receive and work on a document with others.
· High-fidelity viewing. Right from your browser, you can view Office documents (sent to you in Hotmail) with excellent fidelity. This means that if you’re travelling and want to be able to view a PowerPoint presentation or you’re on the road and want to read a Word document, you now get high-quality viewing even when you’re away from your PC.

· Easy and familiar editing on the Web. In a single click on your PC, you can go from viewing an Office attachment opened from Hotmail in your browser to editing it (also in your browser), made even easier with the familiarity of the Office Ribbon and key Office functionality.

· Edit Office documents in your browser (with the Office Web Apps) or in Office on your PC. If you need to perform intensive editing tasks, you can go from editing the document in your browser with the Office Web Apps to editing it in an Office application on your PC. When you’re finished, any edits you made to the document on your PC will be automatically saved back into the cloud where you can then keep the document stored for only you to see or share it with others.

· Work with others — even those friends not on Hotmail. If you’re using the new Hotmail, you can e-mail Office documents to people on other e-mail services (including Gmail and Yahoo! Mail) and they too can view and edit your Office documents in the cloud. Nothing is needed to view the document, and all they need is a Windows Live ID to edit it.

· Versioning. And with multiple edited versions of the same document, you can easily go back to previous versions thanks to the online file management provided by Windows Live SkyDrive — another key part of transforming Hotmail and Office into a great personal productivity solution. By using SkyDrive, people you share your docs with will be able to view and edit them — even if they don’t have Office installed.

Help protect your account
· Single-Use Code. This new security feature is designed to further protect you when you sign in on public computers, such as in Internet cafes, airports and coffee shops. By using a Single-Use Code, you won’t have to type your password into a public computer, thereby helping to prevent it from being stolen by key-loggers and the like.
· Full Session SSL. In addition to providing secure sockets layer (SSL) encryption at login for all accounts, the new Hotmail will soon support the option to maintain SSL encryption between you and our servers during your entire Hotmail session.

· Trusted Senders. With the new Hotmail, we’ve gone the extra mile to visually identify trusted senders in your inbox, particularly banks and the like, which are commonly used for phishing scams. Features such as DomainKeys Identified Mail and Sender ID further strengthen these security measures, adding considerably to the protection of your account.

· Account Proofs. The new Hotmail encourages you to increase the security of your account by adding what we call Proofs — personal information you can associate with your Hotmail account. Proofs can help you recover access to and control over an account that someone has taken from you, which is a risk confronting all public Web mail services since hijacking scams aren’t technology-dependent.
Get Hotmail:
Sign up for Hotmail today at http://hotmail.com.
*Excel Web Apps works only on PCs, not on mobile devices.
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