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Why Microsoft Office Live Small Business? 
 

 

Small-business owners donôt have to think small: At their fingertips lies a wealth of opportunities made possible 
by the Internet. Yet many small businesses are not taking full advantage of those opportunities. 

Small businesses today operate in the context of three significant trends. One is the growing tendency of 
consumers to search for products and services online, and their expectation that businesses of all sizes will 
have a Web site. Having a professional Web presence today is as essential as having business cards or a 
phone number. Eight in 10 Americans today are online and spend as much time on the Web as they do 
watching TV,

1
 and nearly two-thirds of consumers view a companyôs own Web site as a source of advertising 

they trust.
2
 Yet half of the 28 million small businesses in the U.S. with fewer than 10 employees do not have a 

Web site.
3
 

 

QUICK FACT: Of the more than 20 million sole proprietorships in the U.S., 72 percent 
do not have a Web site. (Source: Jupiter Research, Small Business Marketing: Use of 
Web Sites and Online Marketing Techniques, April 2007.) 

 
 
Another trend is that small businesses that do have Web sites are not getting as much value as they could 
from their Web sites. The vast majority of small businesses with fewer than 10 employees that do have a Web 
site use it only to provide information. They do little or nothing to take advantage of online marketing 
techniques; only 7 percent use their site to generate leads, and only 16 percent use it for e-commerce.

3
 

 

QUICK FACT: Most small-business operators who shy away from online marketing 
fear they cannot afford it; 20 percent say they believe Internet marketing is too 
complex, and 15 percent say they donôt think they have the manpower to handle it. 
(Source: Opus Research, Small Business Attitudes toward Online Marketing and Web 
2.0, September 2007.) 

 
A third trend impacting small businesses is an increasing number of niche solution providers emerging to meet 
the growing and varied needs of small businesses looking to take advantage of the Web. The main reasons 
small businesses cite for not actively marketing online are a lack of budget, a lack of time and personnel, and 
not knowing where to begin.

4
 Yet with this growing network of education and support, small businesses today 

do not have to go it alone.  

 

Enter Microsoft Office Live Small Business ð the latest evolution of our award-winning, easy-to-use suite of 
Web-based software and services designed to help small businesses affordably get online, attract 
customers, and manage their business. 

 

                                                 
1
 Booz Allen Hamilton, HD Marketing 2010: Sharpening the Conversation, October 2007. 

2
 Nielsen Global Survey, Word-of-Mouth the Most Powerful Selling Tool, October 2007. 

3
 Jupiter Research, Small Business Marketing: Use of Web Sites and Online Marketing Techniques, April 

2007. 
4
 Opus Research, Small Business Attitudes toward Online Marketing and Web 2.0, September 2007. 

http://localmobilesearch.net/pdfreports/lms_smallbizindex_leadup.pdf
http://localmobilesearch.net/pdfreports/lms_smallbizindex_leadup.pdf
http://localmobilesearch.net/pdfreports/lms_smallbizindex_leadup.pdf
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Welcome to Microsoft Office Live Small Business 
 
With Microsoft Office Live Small Business, thereôs nothing stopping any small business from having a 
professional Web presence ð for free. Having a consultant build a Web site typically runs anything from a few 
hundred dollars for a basic site to $8,500 or more for a 10-page site by a professional designer.

5
 But Office 

Live Small Business helps level the playing field, removing barriers to a professional Web presence and all the 
benefits that come with it. 

But getting online is just the first step. Using that online presence to maintain and grow your business is a 
critical next step in getting the most value out of your Web site. Online sales and marketing doesnôt have to be 
expensive and difficult. With Office Live Small Business, we have created tools specifically with the needs of 
small businesses in mind ð such as our Store Manager e-commerce tool and e-mail marketing, as well as the 
updated adManager search marketing tool. They are user-friendly and they work together, giving you a one-
stop shop for all of your online sales and marketing needs. 

Finally, no matter how user-friendly a service is, the do-it-yourself approach is not the right fit for every small 
business. Small businesses are a diverse group, and every business has its own unique needs and demands. 
Thatôs why Office Live Small Business has a large and growing partner community that offers a range of ñdo it 
for meò and ñhelp me get startedò partner services to help you get the most from your Office Live Small 
Business account. We connect our partners to a wide range of small businesses ð from home-based 
businesses to startups to mature businesses ð in every industry possible. 

 

Our Mission 
 
 

When Microsoft Office Live debuted in February 2006, our goal was to help small businesses increase their 
visibility by establishing a professional Web presence. Today, with the release of Microsoft Office Live Small 
Business, we are offering that and much more.  

Over the last year, we have heard from literally thousands of small businesses through research projects, site 
visits, trade shows and customer feedback. Based on that feedback, weôve enhanced the service to make it 
more flexible, more customizable and even easier to use. In particular, our customers told us they wanted 
changes in several key areas ð a better and simpler user interface, sales and marketing services that drive 
targeted traffic, and richer Web design functionality enabling the creation of even more professional-looking 
Web sites.  

Customers also wanted a simpler product offering, so unlike earlier iterations with three levels of service to 
decide between, Office Live Small Business now offers a single base package. Customers sign up for free and 
receive the essentials for establishing a professional Web presence, including Web hosting, site design tools, 
a fourth-level domain and multiple business applications. If customers wish to further brand their business, 
they can do so by adding a custom domain name (e.g. www.adventure-works.com) and 100 business-branded 
e-mails. A custom domain name is free for the first year and $14.95 annually thereafter. Customers can then 
tailor the service to meet their needs by adding low-cost sales and marketing features that are available ñ¨ la 
carteò on a subscription-supported and/or transactional basis. This guide will provide you with an extensive 
overview of the latest updates to Office Live Small Business. 

Weôre passionate about meeting the needs of small businesses. Weôre a small team steeped in customer 
feedback and insights. That drives everything we build and how we build it. And we are never done. We are 
constantly innovating and we will keep adding enhancements and new features that serve and provide 
exceptional value for our small business customers. Itôs all part of our mission to be the best, most 
comprehensive small business online service available.  

                                                 
5
 Bajooter, How Much Does a 10-Page Website Cost? (available at: http://bajooter.com/archives/how-much-

does-a-10-page-website-cost) 

http://www.adventure-works.com/
http://bajooter.com/archives/how-much-does-a-10-page-website-cost
http://bajooter.com/archives/how-much-does-a-10-page-website-cost
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The Business Model  
 
Office Live Small Business gives you access to great services such as a professional Web presence, business 
productivity applications, e-commerce, search marketing and more at low or no cost.  This is possible through 
both advertising support and the subscription/transaction fees for the add-on services.  

 

Online Advertising Model 

With this release, Microsoft is offering the core Office Live Small Business services to all customers at no 
charge ð things like a professional Web site (domain name registration and business-branded e-mail is free 
for the first year), and applications such as Contact Manager and Document Manager. This is possible through 
the support of advertising.  

Online advertising is growing rapidly ð at 30 percent annually ð and is currently an estimated $29 billion 
worldwide market.* As technology continues to further refine how buyers and sellers are matched online via 
targeted ads, the advertising-supported model will continue to play an important role. Office Live Small 
Business offers advertisers the ability to reach a highly desirable audience of small business owners. In turn, 
the ads shown to Office Live Small Business customers are from advertisers relevant to the small business 
segment, such as office supply retailers, small business financial services firms, and small business computer 
manufacturers. These ads are only displayed within our customersô accounts, on their Office Live Small 
Business account management pages, and not on our customersô own Web sites.  

(*Source: PricewaterhouseCoopers (PwC), Wilkofsky, Gruen Associates, June 2006; 24/7 Real Media, Inc., 
August 2006.)  

 

Subscription/Transactional Model  

While core services are offered free to all customers of Office Live Small Business, additional services such as 
e-commerce and search marketing are available ñ¨ la carteò on a subscription/transactional basis. This gives 
customers the flexibility to explore different services and choose the right mix for their particular business 
needs. It also represents a significant departure from the previous version of the product, which allowed 
customers to choose from three editions ð one of them free, two of them subscription supported.  

The following table shows the fees for the affordable à la carte services that Office Live Small Business 
customers can add as it suits their business needs: 
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Pricing Chart 
  
 
Offer Fee Billing Period 
Web site storage (First 500MB) Free 

   1GB  $ 4.95   Month 

   2GB  $ 8.95 Month 

   5GB  $ 14.95 Month 
   
Offer Fee Billing Period 

Business Applications Storage  
(First 50MB) Free 
   1GB  $ 4.95 Month 
   2GB  $ 8.95 Month 
   5GB  $ 14.95 Month 
   
Offer Fee Billing Period 
Business Application Users (First 5 free) Free  

10 Users $ 14.95  Month 
25 Users $ 34.95 Month 
50 Users $ 64.95 Month 
75 Users $ 84.95 Month 

   
Offer Fee Billing Period 

Domain Name (.com, .net, .org) 
includes private registration 

Free for 1st year, 
then: $14.95 Year 

Company branded e-mail1 
(requires domain name purchase) 

Free with domain 
name 

 

   
Offer Fee Billing Period 

Premium Email (advertising free)  $ 19.95 Year 
   
Offer Fee Billing Period 

Email Marketing beta (up to 200 messages) Free Month 

Ecommerce (Store Manager)  $ 39.95 Month 

Search Advertising (adManager) Variable/CPC Month 
 

                                                 
1
 Includes 5GB of storage each for up to 100 e-mail accounts. 
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Whatôs New in Microsoft Office Live Small Business? 
 
Microsoft Office Live Small Business delivers many significant new features and enhancements that help small 
businesses get online, attract customers, and manage their business. 

 

Get Online 

Á Improved! Web site now includes advanced design features for greater flexibility and site 
customization, an improved slideshow module, the ability to pull information such as blogs from 
Windows Live Spaces accounts, and improvements to the display and collection of structured data ð 
all with 24/7 support. 

Á New! Support for Firefox. This major investment across the suite means Office Live Small Business 
tools and features are now compatible with the Firefox 2.0 Web browser, on both Macs and PCs. 

Á Improved! Sign up for Office Live Small Business is even simpler, allowing you to get started more 
quickly. You no longer have to choose a domain name or enter a credit card at signup. 

Á New! Private domain name registration. All custom domains now automatically receive private 
domain name registration, helping you better protect your contact information from spammers and 
phishers. 

Á New! Getting Started. Office Live Small Business now includes an improved user interface to help 
you get started with each feature. On the first use of each feature, a list of the most important tasks for 
that particular feature is displayed, including links to drill directly into the task. 

Á Improved! Domain flexibility. If you already have a domain name with another provider, you are no 
longer required to transfer it. Instead, you can easily redirect your existing domain to Office Live Small 
Business. This release also includes a rename feature that allows you to change domain names if you 
choose to. 

Á Improved! E-mail now includes 100 company-branded accounts, each with 5 GB of storage to help 
your business communicate professionally. Business branded e-mail is available once you select a 
custom domain name, which is free for the first year and $14.95 annually thereafter. You can also 
upgrade to premium ad-free accounts for just $19.95/year. 

Á New! Solutions Packager feature allows Web developers and designers to easily deploy their 
solutions on the Office Live Small Business platform. For example, a designer can build a Web site, 
including one or more private site workspaces, and package it as an Office Live Small Business 
solution. Once packaged, the solution can be sent to the Office Live Small Business customer, who 
can then install it in their subscription, thus automatically creating the new custom site and related 
private site workspaces. 

Á Improved! Support. Small business owners are often on the job around the clock, and so is the Office 
Live Small Business support team. All customers now receive 24/7 support, including free phone 
support for the first 30 days. Thereafter, customers using the paid add-on services continue to receive 
free phone support. Customers using the free portion of the service receive 24/7 e-mail support, with 
inquiries answered within 4 hours. 

 

Attract Customers 

Á New! Store Manager hosted e-commerce service enables you to list and sell products on your Office 
Live Small Business Web site and on eBay. You can specify product attributes, customize display of 
products on your Web site, define custom shipping and tax terms, and provide a shopping cart 
function for transacting product purchases. Orders from your Office Live Small Business Web site and 
eBay are then centrally managed and fulfilled in one console. ($39.95/month) 

Á New! E-Mail Marketing Beta enables you to stay connected to current customers and introduce 
yourself to new ones by sending regular e-mail newsletters, promotions, and updates. You define your 
list of recipients, generate your e-mail content, and schedule sending times. The e-mail marketing 
service then sends the e-mail and tracks the receipts, unsubscribes and open rates for that 
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campaign. E-mail Marketing Beta is tightly integrated with reports, Contact Manager, and our Site 
Designer tool for editing. (Free during beta.) 

Á Improved! Contact Manager, now included free to all customers, is the foundation of customer 
marketing, with a significantly improved user interface that enables you to find and add contacts more 
efficiently. Other enhancements include integration with e-mail marketing beta, an improved Web site 
ñContact usò module that enables you to automatically add site visitors into the Contact Manager tool, 
and the automatic listing of all e-mail marketing campaigns in the recent activities list for each contact. 

Á Improved! adManager is now out of beta and easier to use. It allows you to advertise within multiple 
search engines, including Live Search on MSN, Ask.com, Excite.com and Lycos.com. adManager also 
includes a new bid recommendation feature designed to offer you insight into the bids that can help 
attain the first position in the search results for each keyword, thereby increasing the likelihood of 
attracting visitors to your Web site. (Pay-per-click pricing.) 

 

Manage Your Business 

Á Improved! Business Applications, now included free to all customers, are easier to navigate and 
use. Two of the most popular applications ð Team Workspace and Document Manager ð are 
provisioned to you by default. You can easily activate any of the more than 20 others, such as Project 
Manager, for free. The Business Applications user interface includes an improved sidebar that makes 
it easier to see user permissions, add new users to a workspace, and share data.  

Á Improved! Reports. The Office Live Small Business reporting experience now goes beyond rich Web 
site reports to include reporting for Store Manager, adManager, and E-mail Marketing beta. With Web 
site traffic and marketing reporting integrated into one central reporting experience, you can have the 
insights you need to understand how your marketing campaigns impact your site traffic. 

Á New! Homepage Gadgets. The Office Live Small Business Home page now includes a Reports tool 
gadget that shows you at a glance the number of unique visitors and page views for the current week 
and the previous two weeks. 
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Microsoft Office Live Small Business Features 
 
 
Overview 

Today itôs easier than ever for a small business owner to leverage the Web to grow their business online. With 
Microsoft Office Live Small Business, you receive a suite of rich core features for free and can purchase 
additional affordable features ñ¨ la carteò on a subscription/transactional basis. In this section you'll learn 
specifically how Office Live Small Business features combine to comprise a comprehensive service designed 
to easily and affordably take, promote and manage a small business online. 

 

Core Services ð Free 
 
Core services available at no charge include Web hosting, easy-to-use site design tools and multiple useful 
business applications such as Contact Manager, Team Workspace and Document Manager. You can also add 
a custom domain name and 100 business-branded e-mail accounts free for the first year.  
 
A Free Web Site  

From a simple company overview to a complete online store, Office Live Small Business makes it easy for you 
to create a professional-looking custom Web site for your business ð without advanced technical skills. After 
signing up, you will have everything you need to get started for free, including Web hosting, domain name 
registration, 100 business-branded e-mail accounts with 5 GB of storage each, instant messaging, and more. A 
significant improvement in this release is that Office Live Small Business now also runs on the Firefox 2.0 Web 
browser on both Macs and PCs, in addition to Microsoft Internet Explorer. 

 
Signing Up 

Signing up for Microsoft Office Live Small Business is simpler than ever: Customers no longer have three 
levels of service to decide between, and they are no longer required to choose a domain name or enter a 
credit card at sign up. Instead, you can sign up, receive a fourth-level domain (such as 
jdoe7176.web.officelive.com), then add a custom domain name and business-branded e-mail later, in your 
own time. You donôt need a credit card until you are ready to register your chosen domain name, which is free 
for the first year. After the first year, your credit card will automatically be charged $14.95 per year. 

In addition, Microsoft Office Live Small Business now offers private domain registration automatically with each 
custom domain. This is significant because typically when you register a domain name, your address, e-mail 
and phone number are listed in the pubic WHOIS database, available for anyone to view on the Web. This 
leaves you potentially vulnerable to e-mail spam, identity theft, telemarketing, etc. Private registration, 
however, helps you protect personal information.  

Signing up for Office Live Small Business takes two quick and easy steps: 

1. On the sign-up page, enter a Windows Live ID and password. 

2. On the next page, enter your name, organization name, organization type and organization size. 

 



 - 10 - 

 

Figure 1. Sign-up page. 

 
Office Live Small Business Home  

Home is the first page users see after signing in to Office Live Small Business ð a complete dashboard for 
you to manage your online services. From Home, you can access all the primary services ð including Web 
site design, e-mail, traffic reporting, and additional services ð and navigate easily between these services. 
You can view and access your services on the main part of the page or on the navigation bar on the left, as 
shown in Figure 2.  

This release includes an improved ñGet startedò user interface along the top of the page for each feature. On 
the first use of each feature, a list of the most important tasks for that particular feature is displayed, including 
links to drill directly into the task. 

Another useful new feature is a Reports tool gadget that shows you at a glance the number of unique visitors 
and page views for the current week and the previous two weeks, and how traffic has been impacted with our 
sales and marketing features (including e-mail or search marketing campaigns). Home also includes a 
bandwidth usage indicator (formerly on Page Manager). 
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Figure 2. Office Live Small Business Home.   

 
From Home, you can also access the Resource Center for helpful articles, Webcasts, demos, and tips on Web 
site design and other relevant topics. 

 

Getting a Web Address 

Microsoft Office Live Small Business provides you greater flexibility in getting a Web address. Customers who 
already have a domain name with another Web hosting provider can easily redirect it to Office Live Small 
Business.  

To choose a domain name, click Get a Web address in the Get Started box on Office Live Small Business 
Home, then follow the steps for Option 1 or Option 2 below: 

Option 1: Customers who want a new domain with Office Live Small Business: 

1. Type the domain name that you want to register and select a domain extension (.com, .net, etc.) 
from the drop-down menu. 

2. Click Check availability. 

3. If the domain name is available, you will be asked to confirm it and continue with the registration 
process. If not, select a new name. 

4. On the next screen, enter your contact information and save it. 

5. On the next screen, enter your credit card information and click OK. (Custom domain name 
registration is free for the first year, after which your card will automatically be charged 
$14.95/year.) 

6. On the next screen, click Complete my order. 

Option 2: Customers who already have a domain with another provider and wish to keep it: 

1. After the question, Already have a domain?, click the link, Redirect to Microsoft Office Live 
Small Business. 

2. On the next screen, type the domain name you wish to redirect. 

3. Select whether to bring e-mail addresses associated with your domain or Web site only. Click 
Confirm. 

4. On the next screen, click Confirm again. 
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Renaming Domains. Office Live Small Business includes a new feature that allows you to change domain 
names if you wish. For example, if you set up the domain ñfood.comò and want to change to ñbar.com,ò the 
rename feature makes it easy to implement this change if the new domain name is available. 

Web Site 

The Office Live Small Business Web site feature provides Web hosting and design tools that store Web site 
pages and publish them to the Internet. You can choose from a wide variety of customized design options that 
include industry-specific templates, layouts, color schemes and header images, with hundreds of possible 
configurations. You now have up to 500 MB of disk space (file storage), enabling a highly robust Web site and 
unlimited monthly bandwidth for data transfer to support heavy traffic to your Web site.   

Á Adding site storage capacity. Should you require more Web site capacity, you can easily purchase 
more disk space and bandwidth. Additional Web site storage is available for purchase starting at $4.95 
per month for an additional 1 GB.  

Á Securing site information. Microsoft uses redundant hardware and software systems to protect 
against system failures. Redundancy means that Microsoft stores Web site files on one or more 
servers. If one of the servers fails, another server takes its place. Redundancy increases the likelihood 
that your Web sites continue to function and that you will not lose data if one server stops working. 
Office Live Small Business performs daily backups of every Web site.  

 
Web site design tools 

Today, having a vibrant, professional Web site is fast becoming a business necessity as small business 
prospects increasingly turn first to the Web when shopping and information gathering. To that end, Office Live 
Small Business includes the following site design tools to help you get started creating your site:   

Á Page Manager  

Á Site Designer   

Á Page Editor  

Á Image Gallery   

Á Document Gallery  

Á Template Gallery 

Á Reports 
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Page Manager 

Page Manager enables you to create and update Web site pages using a simple interface. It contains a list of 
all Web site pages; you can add new pages, edit current pages, delete old pages, or change page properties 
to help with search engine optimization. To create a new page, you use an easy two-step wizard to choose a 
page template and name the page. You can then customize the new page using Page Editor. Once you have 
created the desired look and feel for a page, you can easily apply it to all subsequent pages to ensure 
consistency. 

As shown in Figure 3, Page Manager also provides a summary of all the Web hosting tools and components, 
including disk space usage, plus links for Web site traffic reports, Resource Center articles, and how-to 
content. 

 

Figure 3. Page Manager. 

 

Site Designer 

Site Designer offers easy, template-driven design tools that allow you to get a Web site up and running in 
minutes and easily manage it afterwards. You can choose from a wide variety of customized design options 
that include industry-specific templates, layouts, color schemes and header images. You can also customize 
the site by adding your own photos and documents such as brochures and price lists. 

A major new Site Designer feature with this release is an advanced mode that allows for far greater flexibility 
to customize Web pages. Once a page has been customized, you can create a page template for use on new 
pages. The advanced design features allow you to: 

Á Customize the header, footer, and navigation bar; 

Á Customize your CSS (Cascading Style Sheet);  

Á Add a site information module (lets you display the site title, site slogan or footer text anywhere on 
page); 

Á Save a page as a template; 

Á Create a custom form or list with any layout you choose and add functionality and behavior to the form 
or list by including javascript with it.  

(Note: Knowledge of XML schemas and XSL coding is recommended for using some of the advanced design 
features.) 


