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Polycom CX200 
Desktop Phone 
For Microsoft Office Communicator 2007

The Polycom CX200 Desktop Phone interfaces seamlessly with 
Microsoft® Office Communicator 2007 to enable high-quality 
handset or hands-free calls from your computer with the 
ultimate in flexibility and simplicity combined with remarkable 
wideband voice quality.  
Make Great Things Happen with the 
Polycom CX200 Desktop Phone
In today’s Internet-driven world, the ability to 
conduct real-time communication and 
collaboration has become critical to an 
organization’s survival. As the market leader in 
voice, video, data and Web solutions, Polycom’s 
award-winning telephony technology makes it 
easy for people to interact and maximize 
productivity—over any network, in just about any 
environment, anywhere around the globe. That’s 
why more organizations worldwide use and prefer 
Polycom conferencing solutions. Because when 
people work together, great things happen.

The Polycom CX200 Desktop Phone gives users 
the ultimate in calling convenience from their 
Office Communicator 2007-enabled computer.  
With its sleek, high-quality handset and its full 
duplex, hands-free speakerphone, the Polycom 
CX200 Desktop Phone enables crystal-clear, 
natural conversations without echoes or feedback. 

Enjoy the freedom of not wearing a headset for 
hands-free calls, or the privacy and familiarity 
available with the handset, all using the latest in 
wideband audio technology to provide the highest 
quality audio experience. 

The Polycom CX200 Desktop Phone includes keys 
for controlling volume, mute speakerphone 
mode and use of an external headset. LED 
indicators provide the user with call forwarding 
status and message waiting indication. A large 
LED conveys the presence status of the user.  The 
Polycom CX200 Desktop Phone connects and 
powers through an integrated USB cable for easy 
installation and use, so there are no extra cables 
to carry or batteries to charge. The Polycom 
CX200 is fully Plug-and-Play compatible, which 
means no special drivers or software is required.

The Polycom CX200 Desktop Phone is expected 
to ship in the third quarter of 2007 and will be 
available worldwide through Polycom sales 
channel partners. 



Pre-Release

Benefits  

Integration with Windows® XP  
and Windows VistaTM 
•	 Integrated functionality for convenient 

computer calling is optimized to deliver  
a seamless unified communications 
experience with Windows XP or Windows 
Vista, without the need for any specialized 
drivers or software.

Hands-Free Freedom 
•	 Users can untie themselves from their headset 

for clear one-on-one calls or group conversations 
with full duplex speakerphone mode.

High-Fidelity Handset and Speaker 
•	 High-quality wideband audio for the  

best possible voice call quality.

Enhanced Presence Indicator 
•	 Users can monitor presence status to ensure 

calls are routed according to their 
availability—not someone else’s convenience.

Easy to Use 
•	 Convenient buttons and integrated 

functionality with Office Communications 
Server 2007 enable users to seamlessly pick 
up and hang up calls, control volume, switch 
between handset and speakerphone mode 
and mute the microphone on the active call. 
Calls forwarded and message waiting 
indicators keep users up to date with their 
communication service status. Plug-and-Play 
operation ensures convenient immediate  
use simply by plugging in to a USB port  
on the PC.  
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