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April 24, 2003 
 
 
This letter contains information about the Microsoft® Windows Server™ 2003 Terminal Server 
CAL you are receiving as part of the licensing transition related to Microsoft Windows XP 
Professional. Microsoft is happy to extend you user rights for this version of the Terminal Server 
CAL in perpetuity, and we anticipate that your organization’s efficiency and effectiveness will be 
significantly aided by access to this technology. 
 
Per other communications from Microsoft, one Terminal Server CAL is being given to you for 
each license of Windows XP Professional you acquired before April 24, 2003. If you are a Select 
License, Enterprise, or Open License customer, please refer to the Microsoft Product List for 
documentation of this offer, and associated use terms.  Otherwise, in order to fully document your 
right to use any Terminal Server CALs received under this offer, you need to maintain evidence of 
your original license(s) for Windows XP Professional, as well as a copy of this letter, in your 
records.  Your access rights under any such Terminal Server CAL are subject to the attached 
End User License Agreement. 
 
As mentioned elsewhere, if you have received your Terminal Server CAL as a result of your 
Windows XP Professional license, and you wish to enroll your Terminal CAL in Software 
Assurance, you have a limited period of time to do so. Please ask your reseller or check 
http://www.microsoft.com/licensing/downloads/TerminalServerLicensingTransitionPlan.doc for 
more details. After the transition period, if you wish to upgrade your Terminal Server CAL to a 
future version, you will need to acquire a new license. 
 
Thank you again for your business. 
 
 
Sincerely, 
 

 
Mike W. Schutz 
Product Manager, Windows Terminal Server 
Microsoft Corporation 



This CAL, together with the attached letter and your corresponding license for Microsoft 
Windows XP Professional, documents your client access rights. 

 
TERMINAL SERVER MICROSOFT CLIENT 
ACCESS LICENSE AGREEMENT 
 
Terminal Server Client Access License for 
Microsoft Windows Server 2003 Standard Edition, Microsoft Windows Server 2003 
Enterprise Edition, Microsoft Windows Server 2003 Datacenter Edition 
 
PLEASE READ THIS LICENSE AGREEMENT (THIS “CAL”) CAREFULLY. BY EXERCISING 
ANY RIGHT DESCRIBED BELOW, YOU 
AGREE TO THE TERMS OF THIS CAL. IF YOU DO NOT AGREE, DO NOT EXERCISE ANY 
OF THE RIGHTS DESCRIBED BELOW AND, IF 
APPLICABLE, RETURN THIS CAL TO YOUR PLACE OF PURCHASE FOR A FULL REFUND. 
 
1. GRANT OF LICENSE. This CAL is a legal agreement between you (either an individual or a single entity) and Microsoft 
Corporation (“Microsoft”) for the Microsoft software identified above (“Server Software”). This CAL provides rights to 
access or use the Server Software residing on your Server, solely as described in the end-user license agreement 
accompanying your Server Software (the “Server EULA”).  Capitalized terms in this CAL have the same meaning as in the 
Server EULA unless otherwise provided in this CAL.  This CAL, together with the attached letter and your corresponding 
license for Microsoft Windows XP Professional, documents your client access rights.   
 
2. RESERVATION OF RIGHTS. Microsoft reserves all rights not expressly granted to you in this CAL, and this CAL will 
not be construed as granting any other rights, whether by implication, estoppel, or otherwise. Notwithstanding any other 
provision of this CAL, this CAL does not grant a license, under any Microsoft intellectual property, to implement any 
functionality contained in the Software (including, without limitation, communication protocols used by the Software) in any 
software installed on a Device accessing or utilizing the Server Software. 
 
3. TERMINATION. Without prejudice to any other rights, Microsoft may terminate this CAL if you do not abide by the 
terms and conditions herein. 
 
4. NOT FOR RESALE SOFTWARE. CALs identified as “Not for Resale” or “NFR” may not be resold, transferred, or used 
for any purpose other than demonstration, test, or evaluation. 
 
5. ACADEMIC EDITION SOFTWARE. To use CALs identified as “Academic Edition” or “AE,” you must be a “Qualified 
Educational User.” For qualification-related questions, please contact the Microsoft Sales Information Center/One 
Microsoft Way/Redmond, WA 98052-6399 or the Microsoft subsidiary serving your country. 
 
LIMITED WARRANTY 
LIMITED WARRANTY. For the Limited Warranty pertaining to the Software (including the Server Software), please refer 
to the Server EULA. 
 
6. DISCLAIMER OF WARRANTIES. To the maximum extent permitted by applicable law, Microsoft and its 
suppliers provide this CAL AS IS AND WITH ALL FAULTS, and hereby disclaim all other warranties and 
conditions, whether express, implied, or statutory, including, but not limited to, any (if any) implied 
warranties or conditions of merchantability, of fitness for a particular purpose, of accuracy or completeness of 
responses, of results, of workmanlike effort, of lack of viruses, and of lack of negligence, all with regard to the 
CAL. ALSO, THERE IS NO WARRANTY OR CONDITION OF TITLE, QUIET ENJOYMENT, 
QUIET POSSESSION, CORRESPONDENCE TO DESCRIPTION, OR NON-INFRINGEMENT WITH REGARD TO THE 
CAL. 

 
THIS LICENSE IS VALID ONLY WHEN DISTRIBUTED WITH MICROSOFT SOFTWARE OR AS PART OF 

A MICROSOFT LICENSE PACK. PLEASE E-MAIL PIRACY@MICROSOFT.COM OR CALL YOUR 
LOCAL MICROSOFT OFFICE IF YOU HAVE ANY QUESTIONS. 
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7. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL, AND CERTAIN OTHER DAMAGES. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL MICROSOFT OR ITS SUPPLIERS BE 
LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR CONSEQUENTIAL 
DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS OR 
CONFIDENTIAL OR OTHER INFORMATION, FOR BUSINESS INTERRUPTION, FOR PERSONAL INJURY, 
FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY INCLUDING OF GOOD FAITH OR OF 
REASONABLE CARE, FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR OTHER LOSS 
WHATSOEVER) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE THE 
CAL, OR OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS CAL, EVEN IN 
THE EVENT OF THE FAULT, TORT (INCLUDING NEGLIGENCE), MISREPRESENTATION, STRICT 
LIABILITY, BREACH OF CONTRACT, OR BREACH OF WARRANTY OF MICROSOFT OR ANY SUPPLIER, 
AND EVEN IF MICROSOFT OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 
 
8. LIMITATION OF LIABILITY AND REMEDIES. NOTWITHSTANDING ANY DAMAGES THAT YOU MIGHT 
INCUR FOR ANY REASON WHATSOEVER (INCLUDING, WITHOUT LIMITATION, ALL DAMAGES 
REFERENCED HEREIN AND ALL DIRECT OR GENERAL DAMAGES IN CONTRACT OR ANYTHING 
ELSE), THE ENTIRE LIABILITY OF MICROSOFT AND ANY OF ITS SUPPLIERS UNDER ANY PROVISION OF 
THIS CAL AND YOUR EXCLUSIVE REMEDYFOR ALL OF THE FOREGOING SHALL BE LIMITED TO THE 
GREATER OF THE ACTUAL DAMAGES YOU INCUR IN REASONABLE RELIANCE ON THE 
SOFTWARE UP TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE SOFTWARE OR U.S.$5.00. THE 
FOREGOING LIMITATIONS, EXCLUSIONS, AND DISCLAIMERS (INCLUDING SECTIONS 6 AND 7) SHALL 
APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY REMEDY 
FAILS ITS ESSENTIAL PURPOSE. 
 
9. APPLICABLE LAW. If you acquired this CAL in the United States, this CAL is governed by the laws of the State of 
Washington. If you acquired this CAL in Canada, unless expressly prohibited by local law, this CAL is governed by the 
laws in force in the Province of Ontario, Canada; and, in respect of any dispute which may arise hereunder, you consent 
to the jurisdiction of the federal and provincial courts sitting in Toronto, Ontario. If this CAL was acquired outside the 
United States, then local law may apply. 
10. ENTIRE AGREEMENT. This CAL (including any addendum or amendment to this CAL which is included with the 
CAL) are the entire agreement between you and Microsoft relating to the CAL and they supersede all prior or 
contemporaneous oral or written communications, proposals, and representations with respect to the CAL or any other 
subject matter covered by this CAL. 

 
Si vous avez acquis votre produit Microsoft au CANADA, la garantie limitée 
suivante vous concerne : 
 
GARANTIE LIMITÉE. Pour la garantie limitée relative au Produit (y compris le Logiciel serveur), vous reporter au serveur 
EULA. 
 
DÉNI DE GARANTIES. DANS LA MESURE MAXIMALE PERMISE PAR LES LOIS APPLICABLES, 
MICROSOFT ET SES FOURNISSEURS FOURNISSENT LA PRÉSENTE LAC TELLE QU’ELLE AVEC TOUS 
LES DÉFAUTS ET PAR LES PRÉSENTES DÉNIENT TOUTES AUTRES GARANTIES ET CONDITIONS 
EXPRESSES, IMPLICITES OU EN VERTU DE LA LOI, NOTAMMENT (LE CAS ÉCHÉANT) LES GARANTIES 
OU CONDITIONS IMPLICITES DE QUALITÉ MARCHANDE, D’ADAPTATION À UN USAGE PARTICULIER, 
D’EXACTITUDE OU D’EXHAUSTIVITÉ DES RÉPONSES, DES RÉSULTATS, DES EFFORTS DÉPLOYÉS 
SELON LES RÈGLES DE L’ART, D’ABSENCE DE VIRUS ET DE NÉGLIGENCE, LE TOUT RELATIVEMENT À 
LA LAC. DE PLUS, IL N’Y A AUCUNE GARANTIE OU CONDITION QUANT AU TITRE DE PROPRIÉTÉ, À LA 
JOUISSANCE OU LA POSSESSION PAISIBLE, À LA CONCORDANCE À UNE DESCRIPTION NI QUANT À 
UNE ABSENCE DE CONTREFAÇON RELATIVEMENT À LA LAC. 
 
EXCLUSION DES DOMMAGES ACCESSOIRES, INDIRECTS ET DE CERTAINS AUTRES DOMMAGES. DANS 
LA MESURE MAXIMALE PERMISE PAR LES LOIS APPLICABLES, EN AUCUN CAS MICROSOFT OU SES 
FOURNISSEURS NE SERONT RESPONSABLES DES DOMMAGES SPÉCIAUX CONSÉCUTIFS, 

 



This CAL, together with the attached letter and your corresponding license for Microsoft 
Windows XP Professional, documents your client access rights. 
 
 
ACCESSOIRES OU INDIRECTS DE QUELQUE NATURE QUE CE SOIT (NOTAMMENT LES DOMMAGES À 
L’ÉGARD DU MANQUE À GAGNER OU DE LA DIVULGATION DE RENSEIGNEMENTS CONFIDENTIELS OU 
AUTRES, DE LA PERTE D’EXPLOITATION, DE BLESSURES CORPORELLES, DE LA VIOLATION 
DE LA VIE PRIVÉE, DE L’OMISSION DE REMPLIR TOUT DEVOIR, Y COMPRIS D’AGIR DE BONNE FOI OU 
D’EXERCER UN SOIN RAISONNABLE, DE LA NÉGLIGENCE ET DE TOUTE AUTRE PERTE PÉCUNIAIRE OU 
AUTRE PERTE DE QUELQUE NATURE QUE CE SOIT SE RAPPORTANT DE QUELQUE MANIÈRE 
QUE CE SOIT À L’UTILISATION DE LA LAC OU À L’INCAPACITÉ DE S’EN SERVIR, OU AUTREMENT AUX 
TERMES DE TOUTE DISPOSITION DE LA PRÉSENTE LAC OU RELATIVEMENT À UNE TELLE 
DISPOSITION, MÊME EN CAS DE FAUTE, DE DÉLIT CIVIL (Y COMPRIS LA NÉGLIGENCE), DE 
RESPONSABILITÉ STRICTE, DE VIOLATION DE CONTRAT OU DE VIOLATION DE GARANTIE DE 
MICROSOFT OU DE TOUT FOURNISSEUR ET MÊME SI MICROSOFT OU TOUT FOURNISSEUR A ÉTÉ 
AVISÉ DE LA POSSIBILITÉ DE TELS DOMMAGES. 
 
LIMITATION DE RESPONSABILITÉ ET RECOURS. MALGRÉ LES DOMMAGES QUE VOUS PUISSIEZ SUBIR 
POUR QUELQUE MOTIF QUE CE SOIT (NOTAMMENT TOUS LES DOMMAGES SUSMENTIONNÉS ET TOUS 
LES DOMMAGES DIRECTS OU GÉNÉRAUX), L’OBLIGATION INTÉGRALE DE MICROSOFT ET DE L’UN OU 
L’AUTRE DE SES FOURNISSEURS AUX TERMES DE TOUTE DISPOSITION DE LA PRÉSENTE LAC ET 
VOTRE RECOURS EXCLUSIF À L’ÉGARD DE TOUT CE QUI PRÉCÈDE SE LIMITE AU PLUS ÉLEVÉ ENTRE 
LES MONTANTS SUIVANTS : LE MONTANT QUE VOUS AVEZ RÉELLEMENT PAYÉ POUR LA LAC OU 5,00 
$US. LES LIMITES, EXCLUSIONS ET DÉNIS QUI PRÉCÈDENT (Y COMPRIS LES CLAUSES CI-DESSUS) 
S’APPLIQUENT DANS LA MESURE MAXIMALE PERMISE PAR LES LOIS APPLICABLES, MÊME SI UN 
RECOURS N’ATTEINT PAS SON BUT ESSENTIEL. 

 
THIS LICENSE IS VALID ONLY WHEN DISTRIBUTED WITH MICROSOFT SOFTWARE OR AS PART OF 
A MICROSOFT LICENSE PACK. PLEASE E-MAIL PIRACY@MICROSOFT.COM OR CALL YOUR LOCAL 

MICROSOFT OFFICE IF YOU HAVE ANY QUESTIONS. 
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