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We present the first large-scale analysis of hardware failure rates on a million consumer PCs. We find that many failures are neither transient nor independent. Instead, a large portion of hardware induced failures are recurrent: a machine that crashes from a fault in hardware is up to two orders of magnitude more likely to crash a second time. For example, machines with at least 30 days of accumulated CPU time over an 8 month period had a 1 in 190 chance of crashing due to a CPU subsystem fault. Further, machines that crashed once had a probability of 1 in 3.3 of crashing a second time. Our study examines failures due to faults within the CPU, DRAMand disk subsystems. Our analysis spans desktops and laptops, CPU vendor, overclocking, underclocking, generic vs. brand name, and characteristics such as machine speed and calendar age. Among our many results, we find that CPU fault rates are correlated with the number of cycles executed, underclocked machines are significantly more reliable than machines running at their rated speed, and laptops are more reliable than desktops.





Opens in a new tab					


					
					
									

			


			
									
						Publication					
				
									
						
							Groups						

						
								
										
											Systems Research Group - Redmond										
									
	
										
											Operating Systems Technologies (OS Tech)										
									


						
					
									
						
							Research Areas						

						
								
										
											Systems and networking										
									


						
					
							
		

	


	


	
		
			
				

					
						Follow us:					

						
							
								Follow on Twitter
								
									
								
							
						
	
							
								Like on Facebook
								
									
								
							
						
	
							
								Follow on LinkedIn
								
									
								
							
						
	
							
								Subscribe on Youtube
								
									
								
							
						
	
							
								Follow on Instagram
								
									
								
							
						
	
							
								Subscribe to our RSS feed
								
									
								
							
						


				


				

					
						Share this page:					

						
							
							
								Share on Twitter
								
									
								
							
						
	
							
								Share on Facebook
								
									
								
							
						
	
							
								Share on LinkedIn
								
									
								
							
						
	
							
								Share on Reddit
								
									
								
							
						



				

			

		

	



		
			

		


		


		
		
			
                

    
        




        
            
                
                    
                        What's new

                        	
                                Surface Laptop Studio 2
                            
	
                                Surface Laptop Go 3
                            
	
                                Surface Pro 9
                            
	
                                Surface Laptop 5
                            
	
                                Microsoft Copilot
                            
	
                                Copilot in Windows
                            
	
                                Microsoft 365
                            
	
                                Windows 11 apps
                            


                        
                    

                    
                        Microsoft Store

                        	
                                Account profile
                            
	
                                Download Center
                            
	
                                Microsoft Store support
                            
	
                                Returns
                            
	
                                Order tracking
                            
	
                                Certified Refurbished
                            
	
                                Microsoft Store Promise
                            
	
                                Flexible Payments
                            


                        
                    

                    
                        Education

                        	
                                Microsoft in education
                            
	
                                Devices for education
                            
	
                                Microsoft Teams for Education
                            
	
                                Microsoft 365 Education
                            
	
                                How to buy for your school
                            
	
                                Educator training and development
                            
	
                                Deals for students and parents
                            
	
                                Azure for students
                            


                        
                    

                

                
                    
                        Business

                        	
                                Microsoft Cloud
                            
	
                                Microsoft Security
                            
	
                                Dynamics 365
                            
	
                                Microsoft 365
                            
	
                                Microsoft Power Platform
                            
	
                                Microsoft Teams
                            
	
                                Copilot for Microsoft 365
                            
	
                                Small Business
                            


                        
                    

                    
                        Developer & IT

                        	
                                Azure
                            
	
                                Developer Center
                            
	
                                Documentation
                            
	
                                Microsoft Learn
                            
	
                                Microsoft Tech Community
                            
	
                                Azure Marketplace
                            
	
                                AppSource
                            
	
                                Visual Studio
                            


                        
                    

                    
                        Company

                        	
                                Careers
                            
	
                                About Microsoft
                            
	
                                Company news
                            
	
                                Privacy at Microsoft
                            
	
                                Investors
                            
	
                                Diversity and inclusion
                            
	
                                Accessibility
                            
	
                                Sustainability
                            


                        
                    

                

        
    
        
            
        
            



Your Privacy Choices
    

        
                
        
            
Your Privacy Choices
    

        
        
            	
                    Sitemap
                
	
                    Contact Microsoft
                
	
                    Privacy 
                
	
                    Manage cookies
                
	
                    Terms of use
                
	
                    Trademarks
                
	
                    Safety & eco
                
	
                    Recycling
                
	
                    About our ads
                
	© Microsoft 2024


        
    
    








    
        

    		

		
		

			
	
























	