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Though many researchers have studied how to incentivize people to respond to surveys, little is known about how these incentives impact respondents’ willingness to recruit others to participate as well. In this paper, we show that the incentives offered for individual survey responses can have a dramatic impact on the overall reach of a survey through a network of peers. In a field experiment in India, we made a survey accessible via mobile phones and offered respondents either a fixed incentive (guaranteed payment of about $0.17) or a lottery incentive (1% chance of winning $17). When asked to choose, a significant fraction of respondents preferred the lottery incentive. However, when encouraged to spread the survey, the fixed incentive spread over 100 times further, reaching about 800 people in a day. We interpret this surprising result and discuss the implications for HCI.





Opens in a new tab					


					
											
							© ACM. This is the author's version of the work. It is posted here by permission of ACM for your personal use. Not for redistribution. The definitive version can be found at http://dl.acm.org.

						

					
									

			


			
									
						Publication					
				
									
						
							Groups						

						
								
										
											Technology and Empowerment | India										
									


						
					
									
						
							Research Areas						

						
								
										
											Human-computer interaction										
									
	
										
											Social sciences										
									
	
										
											Technology for emerging markets										
									


						
					
									
						
							Research Labs						

						
								
										
											Microsoft Research Lab - India										
									


						
					
							
		

	


	


	
		
			
				
					
						
							Follow us:						

							
								
									Follow on Twitter
									
										
									
								
							
	
								
									Like on Facebook
									
										
									
								
							
	
								
									Follow on LinkedIn
									
										
									
								
							
	
								
									Subscribe on Youtube
									
										
									
								
							
	
								
									Follow on Instagram
									
										
									
								
							
	
								
									Subscribe to our RSS feed
									
										
									
								
							


					

				


				
					
						
							Share this page:						

							
								
								
									Share on Twitter
									
										
									
								
							
	
								
									Share on Facebook
									
										
									
								
							
	
								
									Share on LinkedIn
									
										
									
								
							
	
								
									Share on Reddit
									
										
									
								
							


					


				

			

		

	



		
			

		


		


		
		
			
                

    
        




        
            
                
                    
                        What's new

                        	
                                Surface Laptop Studio 2
                            
	
                                Surface Laptop Go 3
                            
	
                                Surface Pro 9
                            
	
                                Surface Laptop 5
                            
	
                                Microsoft Copilot
                            
	
                                Copilot in Windows
                            
	
                                Explore Microsoft products
                            
	
                                Windows 11 apps
                            


                        
                    

                    
                        Microsoft Store

                        	
                                Account profile
                            
	
                                Download Center
                            
	
                                Microsoft Store support
                            
	
                                Returns
                            
	
                                Order tracking
                            
	
                                Certified Refurbished
                            
	
                                Microsoft Store Promise
                            
	
                                Flexible Payments
                            


                        
                    

                    
                        Education

                        	
                                Microsoft in education
                            
	
                                Devices for education
                            
	
                                Microsoft Teams for Education
                            
	
                                Microsoft 365 Education
                            
	
                                How to buy for your school
                            
	
                                Educator training and development
                            
	
                                Deals for students and parents
                            
	
                                Azure for students
                            


                        
                    

                

                
                    
                        Business

                        	
                                Microsoft Cloud
                            
	
                                Microsoft Security
                            
	
                                Dynamics 365
                            
	
                                Microsoft 365
                            
	
                                Microsoft Power Platform
                            
	
                                Microsoft Teams
                            
	
                                Copilot for Microsoft 365
                            
	
                                Small Business
                            


                        
                    

                    
                        Developer & IT

                        	
                                Azure
                            
	
                                Developer Center
                            
	
                                Documentation
                            
	
                                Microsoft Learn
                            
	
                                Microsoft Tech Community
                            
	
                                Azure Marketplace
                            
	
                                AppSource
                            
	
                                Visual Studio
                            


                        
                    

                    
                        Company

                        	
                                Careers
                            
	
                                About Microsoft
                            
	
                                Company news
                            
	
                                Privacy at Microsoft
                            
	
                                Investors
                            
	
                                Diversity and inclusion
                            
	
                                Accessibility
                            
	
                                Sustainability
                            


                        
                    

                

        
    
        
            
        
            



Your Privacy Choices
    

        
                
        
            
Your Privacy Choices
    

        
            
        Consumer Health Privacy
    

        
            	
                    Sitemap
                
	
                    Contact Microsoft
                
	
                    Privacy 
                
	
                    Manage cookies
                
	
                    Terms of use
                
	
                    Trademarks
                
	
                    Safety & eco
                
	
                    Recycling
                
	
                    About our ads
                
	© Microsoft 2024


        
    
    









    
        

    		

		
		

			
	
























	