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						Truly intelligent action requires large quantities of knowledge. Acquiring this knowledge has long been the major bottleneck preventing the rapid spread of AI systems. Hand-building comprehensive knowledge bases is slow and costly. Machine learning can be much faster and cheaper, but is limited in the depth and breadth of knowledge it can acquire. The spread of the Internet has made possible a new solution: building large knowledge bases by mass collaboration, combining information from a multitude of sources. While such collective knowledge bases (CKBs) promise a breakthrough in coverage and cost-effectiveness, they can only succeed if the quality, relevance, and consistency of the knowledge is kept at acceptable levels. This dissertation introduces an architecture for collective knowledge bases that addresses these problems. It operates in two loops of interaction, one with users and one with contributors. Knowledge from contributors is used to answer questions from users, and feedback from users is used to evaluate the knowledge from contributors. By informing contributors what knowledge was used, and what may be lacking, the CKB remains relevant to the needs of its users.

Opens in a new tab					


					
					
									

			


			
									
						Publication					
				
									
						
							Research Areas						

						
								
										
											Artificial intelligence										
									


						
					
							
		

	


	


	
		
			
				

					
						Follow us:					

						
							
								Follow on Twitter
								
									
								
							
						
	
							
								Like on Facebook
								
									
								
							
						
	
							
								Follow on LinkedIn
								
									
								
							
						
	
							
								Subscribe on Youtube
								
									
								
							
						
	
							
								Follow on Instagram
								
									
								
							
						
	
							
								Subscribe to our RSS feed
								
									
								
							
						


				


				

					
						Share this page:					

						
							
							
								Share on Twitter
								
									
								
							
						
	
							
								Share on Facebook
								
									
								
							
						
	
							
								Share on LinkedIn
								
									
								
							
						
	
							
								Share on Reddit
								
									
								
							
						



				

			

		

	



		
			

		


		


		
		
			
                

    
        




        
            
                
                    
                        What's new

                        	
                                Surface Laptop Studio 2
                            
	
                                Surface Laptop Go 3
                            
	
                                Surface Pro 9
                            
	
                                Surface Laptop 5
                            
	
                                Microsoft Copilot
                            
	
                                Copilot in Windows
                            
	
                                Microsoft 365
                            
	
                                Windows 11 apps
                            


                        
                    

                    
                        Microsoft Store

                        	
                                Account profile
                            
	
                                Download Center
                            
	
                                Microsoft Store support
                            
	
                                Returns
                            
	
                                Order tracking
                            
	
                                Certified Refurbished
                            
	
                                Microsoft Store Promise
                            
	
                                Flexible Payments
                            


                        
                    

                    
                        Education

                        	
                                Microsoft in education
                            
	
                                Devices for education
                            
	
                                Microsoft Teams for Education
                            
	
                                Microsoft 365 Education
                            
	
                                How to buy for your school
                            
	
                                Educator training and development
                            
	
                                Deals for students and parents
                            
	
                                Azure for students
                            


                        
                    

                

                
                    
                        Business

                        	
                                Microsoft Cloud
                            
	
                                Microsoft Security
                            
	
                                Dynamics 365
                            
	
                                Microsoft 365
                            
	
                                Microsoft Power Platform
                            
	
                                Microsoft Teams
                            
	
                                Copilot for Microsoft 365
                            
	
                                Small Business
                            


                        
                    

                    
                        Developer & IT

                        	
                                Azure
                            
	
                                Developer Center
                            
	
                                Documentation
                            
	
                                Microsoft Learn
                            
	
                                Microsoft Tech Community
                            
	
                                Azure Marketplace
                            
	
                                AppSource
                            
	
                                Visual Studio
                            


                        
                    

                    
                        Company

                        	
                                Careers
                            
	
                                About Microsoft
                            
	
                                Company news
                            
	
                                Privacy at Microsoft
                            
	
                                Investors
                            
	
                                Diversity and inclusion
                            
	
                                Accessibility
                            
	
                                Sustainability
                            


                        
                    

                

        
    
        
            
        
            



Your Privacy Choices
    

        
                
        
            
Your Privacy Choices
    

        
        
            	
                    Sitemap
                
	
                    Contact Microsoft
                
	
                    Privacy 
                
	
                    Manage cookies
                
	
                    Terms of use
                
	
                    Trademarks
                
	
                    Safety & eco
                
	
                    Recycling
                
	
                    About our ads
                
	© Microsoft 2024


        
    
    








    
        

    		

		
		

			
	
























	