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ConversSationsS take place on two channels

1: Directly communicating information




ConversSationsS take place on two channels

1: Directly communicating information

2: Meta-information about the conversSation

unknowingly & urwillingly

Subtle Signals, e.g.,
body language
linguistic matching




Meta-conversational channel

Off-line: conversSational intuition
aligns intentions and perceptions (Tannen, 2005)




Meta-conversational channel

Off-line: conversSational intuition
aligns intentions and perceptions (Tannen, 2005)

On-line: accuStomed Signals are muted
we aren't (yet) attuned to new signals
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LoSt meta-converSational channel
-» miSaligned intentionS and perceptions

Perplexing ConversSational failuresS online:

» 4OZ uSerS perSonally harassed online (Pew Survey, 2014)

» MoSt attacks made by "regular” users!
( ; Wulczyn et al.,, 2017)
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» 207 of teams perform worSe
than the worSt individual in the team!
(Niculae and D-N-M, 2016; Fu, Lee, D-N-M, 2017)
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LoSt meta-converSational channel

ConverSational platformsS need to compensSate:

Artificial intuition
attuned to the online meta-conversSational channel
predict undesired outcomes A
act to keep conversations on track 7 SN




Misalighment of intentions

"LinguiStic harbingers of betrayal’
(Niculae, Kumar, Boyd-Graber, D-N-M, 2015)




Misalighment of intentions

"LinguiStic harbingers of betrayal’
(Niculae, Kumar, Boyd-Graber, D-N-M, 2015)
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Betrayal presSupposes a trust relation
(unlike deception)

Work on deception:
[e.g.. Newman et al. 2003, Hancock et al. 2007, Mihalcea & Strapparava 2009, Ott et al. 2011]
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Can we detect signals of upComing betrayal?

Tricky because:
» betrayers actively hide it



FriendShip

Can we detect signals of upComing betrayal?
Tricky because:

» betrayers actively hide it

» victimsS do not See it coming



Friendshi

Can we detect signals of upComing betrayal?

Main intuition:
miSalignment will be reflected in
imbalancesS in converSational patterns
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Misalignment of intentions
via converSational imbalance
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cf. Gottman (1993): stable relations are affectively balanced
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